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TFL Telephone Calls

January
2002

February
2002

March 
2002

April
 2002

Region 1 51025 32076     31185     32048
Region 2/5 5052 4132 36818* 35511*
Region 3/4 20810 13001 65446* 61446*
Region 6  3140 2893 2756 2361

Region 7/8 31840 11682 35455* 34816*
Region
9/10/12

20166* 21588*

Region 11   720   523 584  456
Alaska     70     79    47   85
Hawaii   237   192  116  132

Health Net
Customer

Call Center

9300 5646 5888 4700

*Data from Sub Contractor PGBA Call Center
Health Net Customer Call Center calls are in addition to the reported regional numbers.

Blanks denote information not available.

TFL Walk-ins

January
2002

February
2002

March 
2002

April
 2002

May
2002

Region 1
Region 2   92
Region 3 1332
Region 4 672
Region 5  808

Region 6 4116 3135 2808 2843
Region 7/8       3385*  3385*  3385*
Region 9 1736 1519 1105 1099
Region 10 1406 1202 1106 1232
Region 11 1075 968 844 818

Alaska   66  72   66   61
Hawaii 320  230 154 178

The majority of  all walk-ins were at the TRICARE Service Centers.
*Monthly Average calculated

Blanks denote information not available.

@TRICARE For Life individuals are TRICARE eligibles age 65 and older who have Medicare coverage.
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